Kevin Welch

From: Jennifer Contreras <Jennifer.Contreras@usac.org>
Sent: Thursday, July 19, 2018 11:05 AM

To: Kevin Welch

Subject: RE: June 29th Filing Window Deadline

Good morning Kevin,

Thank you for your email and for being so diligent and following up. FCC rules require parties seeking waivers of the
Commission's rules to seek relief directly from the Commission. Please see below for the link you should follow, as well
as a screenshot of the applicable information. Please let me know if you have any additional questions, I'm more than
happy to schedule a phone call.

https://www.usac.org/about/about/program-integrity/appeals.aspx

To File an Appeal with the FCC:

Parties that are seeking a wawer of FCC rules or that have filed an appeal with USAC and recenved a decision may, i
they choose, appeal USAC's deciston to the FCC. You must subimut yvour appeal 10 the FCO vathin 60 days of the date
when USAL issued the decision

Qn 3l communications wath the FOC, ba sure 1o referencs the appropriate Docket No
« ihgh Cost Program: WC Docket No 16-90
» Lifeling Program WO Docket No. 11.42
s Rutal Health Care Program WO Docket No. §2-80
» Eqaate Program CC Docket No. 026

» Contnbutions: WO Docket 06-122

Elpctronic Delivary

The FCC recommends filing appeals with the Electrone Comment Filing System {ECFS) to ensure imely filing. You
can find mstructions for using ECFS on the ECFS Online hManual page of the FOO's website The FOO will consider
slectrome appeals as filed on a busmess day il they are receved belore rdmght ET 1 you have questions o
comments about using the ECFS, please contact the FOO directly at {2023 4180193 or va email

For more mformation about subnitting appesls to the FO( mehuding oplions 1o subm the appeat via U S mad or hand
delivery, visit the FCC's wabisite 5 54 7169-54 725 of the for furthar informalion regarding fiing
an appeal

Warm regards,

Jennifer Contreras

Senior Program Manager | Rural Health Care
Universal Service Administrative Company (USAC)
RHC-assist@usac.org | www.usac.org/rhc

From: Kevin Welch [mailto:lkwelchl@comcast.net]
Sent: Thursday, July 19, 2018 10:08 AM
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To: Jennifer Contreras <Jennifer.Contreras@usac.org>
Subject: RE: June 29th Filing Window Deadline

Hi Jenn, I’'m checking in with you. Have you been able to collect your needed information? Is there anything | can do to
help?

T HEALTHCARE COMMUNICATIONS, LLC
Kevin Welch, CEO
Direct Tel No 781-953-2369

kevin@healthcarecommunications.org
www.healthcarecommunications.org

From: Jennifer Contreras [mailto:Jennifer.Contreras@usac.org]
Sent: Friday, July 13, 2018 11:15 AM

To: Kevin Welch <lkwelchl@comcast.net>

Subject: RE: June 29th Filing Window Deadline

Good morning Kevin,

I can confirm that | have received your emails and have looked them over. | will reach out to you next week to touch
base in regards to this matter. | am available to speak at any time, in case you wanted to touch base, but I'll have more
substantial information for you next week.

Warm regards,

Jennifer Contreras

Senior Program Manager | Rural Health Care
Universal Service Administrative Company (USAC)
RHC-assist@usac.org | www.usac.org/rhc

From: Kevin Welch [mailto:lkwelchl@comcast.net]
Sent: Thursday, July 12, 2018 9:54 AM

To: Jennifer Contreras <Jennifer.Contreras@usac.org>
Subject: RE: June 29th Filing Window Deadline

Thanks very much for responding Jennifer, I'll forward two emails strings to you that will answer the questions in your
email.

I will make myself available to discuss this outage and lost 12 hours of FY2018 filing window with you. My telephone
number is 781-953-23609.

Please let me know what is a good time.
"%”“ HEALTHOARE COMMUNICATIONS, LLC

Kevin Welch, CEO

Direct Tel No 781-953-2369
kevin@healthcarecommunications.org
www.healthcarecommunications.org




From: Jennifer Contreras [mailto:Jennifer.Contreras@usac.org]
Sent: Thursday, July 12, 2018 9:10 AM

To: lkwelchl@comcast.net

Subject: June 29th Filing Window Deadline

Good morning Kevin,

I am emailing in regards to the Comcast issue you reported, which prevented you from submitting FY2018 Funding
Request Forms, on June 29™. You mentioned, via a phone call to our RHC support team, documentation from Comcast
confirming the system outage. Could you please email that to me, along with any pertinent information, including the
number of forms that were not submitted due to the Comcast outage? I'm more than happy to set up a phone call so we
can touch base on next steps.

Warm regards,

Jennifer Contreras

Senior Program Manager | Rural Health Care
Universal Service Administrative Company (USAC)
RHC-assist@usac.org | www.usac.org/rhc

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.



